[image: image1.jpg]S

L
e T

ERIN




Early Risers Club FAQ
Purpose of this document

This document is intended to answer as many Frequently Asked Questions as possible regarding our Early Risers Club. If you have any further questions, please ask.

Questions
What is the Early Risers Club?
When does the club run?
How much does it cost?
What do I get for my money?
How do I pay?
Can I block book?
Can I pre-pay and book the days as needed?
Do I have to book in advance?
How do I book?
Is there a set number of places?
What if all the places are gone?
How many staff will be present?
Can I arrive on the day if I have an emergency?
Do I need to drop off my child?
How do I cancel a booking?


Answers

What is the Early Risers Club?

This is a club for children who need to be dropped off at school before the school opens.
When does the club run?

The club runs from 7:50 to 8:35am each school day morning. Children will go straight from the club to their classroom once the club finishes. They will NOT be allowed to go into the play ground to meet their friends for safety reasons.
How much does it cost?

The club is £3.00 per session, paid for in advance.

What do I get for my money?

The children will get a light breakfast (toast or cereal and juice) and will have supervised play and activities until the school opens officially for the day.
How do I pay?

At the office by cash or cheque no later than 3:30pm on the day BEFORE the booking is required.  Online payments can also be made direct to the school bank account giving reference ER and your child’s name to: Name: St. Paul’s Primary School.  Sort Code: 30-91-99. Account No. 53565468 . 
Can I block book?

Yes – if you know in advance the days you need to use the club you can book that in advance but please remember payment will also be required at the time of booking. Bookings can only be made with payment.
Can I pre-pay and book the days as needed?

Yes – you can pre-pay for a number of days then call down that “credit” for bookings. For example, you could deposit £12.00 at the office at the start of a term and know you have four days in the club paid for on the occasions you need them.
Do I have to book in advance?

Yes – no bookings will be taken on the day. This is because we need to know in advance how many staff will be needed in order to have the legally required ratio of staff to children.
How do I book?

Through the office, no later than 3:30pm on the day BEFORE the booking is required.
Are there a set number of places?

Initially, yes – sixteen – although if we know in advance of extra children being booked in we will call on extra staff to allow additional children to attend.
What if all the places are gone?

If there is sufficient requirement, we will add extra staff and allow the children to attend but required notice will be needed to offer this service. There is no guarantee of staff availability if numbers exceed 16 so early booking is essential.
How many staff will be present?

The ratio we intend to provide is 1 staff to 8 children and there will be two staff on duty every day, regardless of the number of children booked. This gives us our sixteen pupil limit for the default club.
Can I arrive on the day if I have an emergency?

No. Because of the need to ensure we have sufficient staff on duty, we will NOT be able to take children who are not booked into the club in advance.
Do I need to drop off my child?

Yes – all children must be booked in and dropped off by a parent/guardian. Children who arrive without a booking will be held in the office and parents notified to come and collect them.

How do I cancel a booking?

If you wish to cancel a place then you must give 24hours notice or you will be charged for the place.
